
Avaya 1616 IP Phone
How to turn off Automatic Gain Control

Telquest Tech Support

Leave the handset in the cradle

Press the Menu button

Press the Down Arrow on the navigation disk until you see “Advanced” in the LCD

Now press the softkey below “Select”

Press the Down Arrow on the navigation disk until you see “Automatic Gain Control” in the LCD

Now press the softkey below “Select”

You will see “Handset” in the LCD

If it shows “<On>” in the LCD, press the “On/Off” softkey so that it changes to “<Off>”

Press the Down Arrow on the navigation disk and do the same for the “Headset” and “Speaker”

When complete, press “Done” until you see “Exit”

Then press “Exit”

Automatic Gain Control is turned off.


